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Cultural Competence Workshop – 
An Overview

On 6th March 2019 we held a our 
seminary Cultural Competence 
Workshop in The Albany in Deptford, 
London. 

The event was co-facilitated by 
Suzanne Keys who has 20 years 
experience working as a white 
counsellor in a diverse environment 
and is a strong advocate for 
challenging privilege.

 

 

The workshop was attended by 28 people from diverse ethnic 
backgrounds, representing a broad range of professions 
including Support Workers, Clinical Psychologists, Health 
Practitioners, Mental Health Advisers, Resettlement Workers for 
Refugees, Senior Mental Health Advisers, Pharmacists and Carers 
Support Officers.

Organisations present at the workshop included: BLG Mind, Refugee 
Resettlement Lewisham, SLaM, University East London, Carer’s 
Lewisham, NHS, SHP Lewisham, Vulnerable Adults Service and 
Councillor (Local Authority)
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What our participants said about 
cultural competence 

 ▪ They were not trained to work with diverse 
communities.

▪ They feared discussing racism and 
discrimination with clients.

▪ They did not feel supported by their 
organisation in tackling the issues

Their Main Challenges

“There is an ingrained belief that some clients are aggressive 
and unapproachable”

“My clients feel judged and intimidated even though I am 
also of colour”

“I’m wary that white people are always the problem”
“Can we address racism terminology and political 

correctness?”
“There is lack of trust in us as an organisation”

“I do not always understand people’s experience as I am 
limited by my own experience and perspectives.”

“I want to truly understand how it feels”
“I want to try to understand my prejudices”

 “Hoping to learn more about what I can do to promote racial 
equality”

44% practitioners said they don’t see 

colour 

88% reported not feeling culturally 

competent.
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What our participants said about our 
workshop

“This was fabulous and would benefit organisations as 

a mandatory training”

“Very good training, everyone should receive it. Not 

just health workers”

“Really beneficial! Needs to be continued and taken to 

a wider range of people”

87% better understood the key 
issues

70% found it relevant to their work

78% found the workshop highly 
useful

70%  would benefit from further 
support in applying to their work 

 

Participant 
Feedback

Key learning points

• We all have biases, and we do not 
need to feel guilty

• We have the power to change our 
thinking and behaviours 

• New language to describe and 
discuss the issues

What will you do differently?

• Involve clients in decision-making
• Be more bold and confident in 

having difficult conversations
• Be more self-reflective and aware of 

my emotions, language and 
behaviour

Top benefits of attending

• Understanding of biases and 
internalised racisms

• Increased self-awareness
• Increased confidence
• Language to discuss differences
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Contact details

Hillna Fontaine

T: 07946 175023

E: mabadilikocic@gmail.com


